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1. What does AIDET stand for:
a. Ask, Instruct, Demonstrate, Educate, Thank You
b. Acknowledge, Introduce, Duration, Explain, Thank You
c. Assess, Indicate, Direct, Explore, Train
d. None of the above

2. If feeling sick, you should still come to the hospital to volunteer.
a. True
b. False

3. What is the acronym to use during a fire?
a. RICE
b. RIPE
c. RACE
d. RUN

4. What are the three ways to protect your own life in an active shooter situation?

1. _________________   2.  _________________  3.  __________________

5. I am allowed to eat and drink at my volunteer post/location?
a. True
b. False

6. In the list below, circle any item that is considered Protected Health Information (PHI)
(select all that apply):

a. Patient address
b. Patient phone number
c. Patient’s health disposition
d. Patient social security number

7. Patient information of any kind should only be shared on a need-to-know basis
pertaining to your duties as a volunteer.

a. True
b. False
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8. Are volunteers allowed in isolation/precaution rooms?
a. Yes
b. No

9. _________   _____________  is the single most effective practice to prevent the spread 
of infection (fill in the blank).

10. When in the hospital, you are welcome to use your mobile phone at any time, including 
when you are with patients and guest and to take photographs.

a. True
b. False

Print Name:___________________________________   Date:_______________________

Signature:____________________________________




