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Letter From the CNO and ACNO 
Dell Seton Nurses, 

When I joined this team as a bedside nurse 14 years ago, I knew I had found something 
special. Prior to joining the UMCB/DSMC-UT team, I worked in two different facilities prior, and 
the culture of DSMC-UT is unmatched. I have had the privilege of serving as the CNO for 
almost three years now and cannot express enough how proud I am to be a part of this 
incredible group of empathetic and dedicated professionals.  

My expanded role over the past couple of years has given me the opportunity to support many 
different groups. The pride and ownership that you all have for the care you deliver is 
humbling. Compared to last year, we have reduced the number of CLABSIs, CAUTIs, and falls 
with harm. We have also reduced the number of excess days patients remain in the hospital, 
which likely helped prevent some of these hospital-associated complications.  

Not only did your collaboration and teamwork result in improved patient outcomes but the 
culture and connection with one another, that you maintain here at Dell Seton, resulted in 
improved nurse and PCT retention. We care for some of the most vulnerable patients in 
Central Texas, and they are all treated with dignity, courtesy, and respect. Our patients 
frequently acknowledge and greatly appreciate the care they receive.  

Thank you for being the reason patients want to receive their care here and our future 
healthcare workers want to practice here!  

Katie Scott, MSN RN CHPQ 
Chief Nursing Officer 

Jonathan Hecht, PhD APRN ACNS-BC CCRN 
Assistant Chief Nursing Officer
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Molly Guinivan - BSN, Clinical Nurse, 
Medical-Surgical, Fourth Floor South 

Jose Eduardo Limas - BSN, Clinical Nurse, 
Medical-Surgical, Fourth Floor South 

Katie Elizabeth Ehlers - BSN, Clinical Nurse, 
Cardiovascular Unit 

Sergeny Myriam Celissaint - BSN, Clinical Nurse 
Cardiovascular Unit 

Kendell D Rodriguez -  BSN, Clinical Nurse Wound 
Care 

Nurses Earning Certifications in 2024 

Melissa Hensley, APRN - Emergency Psychiatric 
Mental Health Nurse Practitioner, Board Certified 

Terry Wayne Irwin, APRN - Adult/Gero Acute Care 
Nurse Practitioner, Board Certified 

Jenna Michelle Caserta, RN - Certified Burn 
Registered Nurse 

Cory Shane McJunkins, RN - Board Certified Nursing 
Professional Development 

Elizabeth Reade Braymen, RN - Certified Infection 
Control Registered Nurse 

Rhonda L Reynolds, RN - Board Certified Infusion 
Registered Nurse & Board Certified Vascular Access 
Registered Nurse 

Vanesa Esmeralda Woolf RN,  Float Pool, 

Sesia Elizabeth Canales, RN - Board Certified 
Medical-Surgical Registered Nurse   

Lauren Parker Wafford, RN - Certified Critical Care 
Registered Nurse 

Allison Mitchell, RN - Certified Critical Care 
Registered Nurse 

Leah Read, RN - Certified Critical Care Registered 
Nurse 

Nurses Pursuing Higher Education in 2024 

Melissa Hensley - APRN,  Clinical Nurse, Emergency 
Department 

Leah Deronne Laughlin - BSN,  Assistant Nurse 
Manager, Emergency Department  

Theresa Price - MSN,  Nursing Director, Emergency 
Department 

Samantha Rey Hall - MSN,  Nurse Manager, 
Operating Room 

Joshua Luis Solis - BSN,  Clinical Nurse, Operating 
Room 

Emma Elizabeth Gorrell - MSN, Clinical Nurse, 
Surgery-Preadmissions 

Katelyn Elizabeth Benavides - BSN, Clinical Nurse, 
Surgery 

Shaylea M Brandon - MSN,  Clinical Nurse, Float Pool 

Omolola Oyedele - MSN,  Clinical Nurse, Float Pool 

McKenzie Ann McCraw - BSN, Clinical Nurse, 
Intensive Care 

Alexandria Rothlander - BSN, Clinical Nurse, 
Intensive Care 

Savannah Rocha - BSN, Clinical Nurse, Intensive 
Care 

Makenzie Stastny - BSN, Clinical Nurse, Intensive 
Care 

Albert Willingham - BSN, Clinical Nurse, Intensive 
Care 

Gaia Octavia Jaimes - BNS, Clinical Nurse, Stepdown 
Intermediate Care 

James R Hemen - BSN, Clinical Nurse, 
Medical-Surgical, Fourth Floor West 

Jessica Danielle Lowe - BSN, Clinical Nurse, 
Medical-Surgical, Fourth Floor West 
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Nurses Earning Certifications in 2024 

Natalie Lam, RN - Board Certified Medical-Surgical 
Registered Nurse 

Hannah  Owings, RN - Board Certified 
Medical-Surgical Registered Nurse 

Allison Robles, RN - Board Certified Medical-Surgical 
Registered Nurse  

Innocente Ngomora Baharanyi, RN - Board Certified 
Medical-Surgical Registered Nurse 

Laura Yvonne Luna, RN - Board Certified 
Medical-Surgical Registered Nurse   

Caylie Richmond RN,  Four Tower-West,  Board 
Certified Medical-Surgical Registered Nurse 

Lorie K Solomon RN,  Four Tower-West,  Board 
Certified Medical-Surgical Registered Nurse 

Kholood Ahmad Abushanab RN,  Observation,  Board 
Certified Medical-Surgical Registered Nurse 

Elizabeth Thomas RN,  Observation,  Certified 
Medical-Surgical Registered Nurse 

Charles E  Field RN,  Stepdown Intermediate Care, 
Certified Medical-Surgical Registered Nurse 

Heather M Hynes RN,  Surgical Services-Operating 
Room 

Rhea  Gornez RN,  Surgical Services, Certified 
Operating Room Registered Nurse 

E-Jay Cordeta Morales RN,  Surgical Services,

Ashley Leigh Culp RN,  Oncology,  Certified 
Medical-Surgical Registered Nurse 

Andrew Travis Marshall RN,  Wound Care,  Certified 
Wound Ostomy Continence Registered Nurse 

Diana  Ton RN,  Wound Care,  Wound Care Certified 
Registered Nurse 

Nurses Earning Certifications in 2024 

Caprice Cantu-Harkless, RN - Certified Critical Care 
Registered Nurse 

Kyle A.Houzenga, RN - Certified Critical Care 
Registered Nurse  

Itzel Stephany Leber, RN - Certified Critical Care 
Registered Nurse 

Yvonne Wilson, RN - Certified Critical Care 
Registered Nurse 

Kelsie Eileen McNiff, RN - Certified Critical Care 
Registered Nurse 

Alexis Jordan Lee, RN - Certified Critical Care 
Registered Nurse 

Pamela Carrera, RN - Certified Critical Care 
Registered Nurse 

Emma Grace Clark, RN - Certified Critical Care 
Registered Nurse 

Claudia Andrea Morris, RN - Certified Stroke Certified 
Registered Nurse 

Noorullah Noor, RN - Certified Stroke Certified 
Registered Nurse  

Darren Schurr, RN - Certified Critical Care Registered 
Nurse 

Emma  Swirbliss, RN - Certified Stroke Certified 
Registered Nurse 

Malea Joy Teerman, RN - Certified Stroke Certified 
Registered Nurse 

Semira Adella, RN - Board Certified Medical-Surgical 
Registered Nurse 

Leona L Baxter, RN - Certified Critical Care 
Registered Nurse 

Hua Song, RN - Board Certified Medical-Surgical 
Registered Nurse 

Aleigh Burnett, RN - Board Certified Medical-Surgical 
Registered Nurse 
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2024 Individual Daisy Award Winners 

Noble Alexander, RN - Surgical ICU 
Andrew Lindner, RN - Medical ICU 
Holly Sherrill, RN - Surgical ICU 
Arlena Escobar, RN - Surgery 
Lauren Garza, RN - 7NS 
Courtney Saxton, RN - 4NS 
Riley Wilson, RN - 7NS 

2024 Nurse Endowment Scholarship 
Winners  

Hua Song, RN - Cardiovascular Dept 

Patricia Pompa, RN - Medical/Surgical 

Vanesa Woolf, RN - Neurocritical Care 

Mary Allen, RN - Preadmissions/Post Anesthesia 
Care/Recovery 

Angela Milano, RN - Surgery Department 

Brandi Becerra, RN - Surgery  Department 

Laurene Thompson, RN - Surgery Department 

Micheal Jones, RN - Surgery Department 

Margaret Becker, RN - Surgery Department 

Kamran Sotoodeh, PCT - Emergency Department 

2024 Nurses Who Published 
Peer-Reviewed Papers 

Jonathan Hecht, MSN APRN ACNS-BC CCRN, 
Assistant Chief Nursing Officer, ‘A systematic review 
of the facilitators and barriers to rapid response 
team activation,’ Worldviews on Evidence-Based 
Nursing, April, 2024 

Jonathan Hecht, MSN APRN ACNS-BC CCRN, 
Assistant Chief Nursing Officer, ‘The practice of 
clamping a chest tube before removal,’ Critical Care 
Nurse, August, 2024 

Kristen Benavides, MSN RN CWOCN, Nurse 
Manager, ‘Fistula management basics,’ American 
Nurse Journal, November, 2024 

2024 Nurses Who Presented Podium 
Presentations 

Luke Radford Gregg, BSN RN-BC, Assistant Nurse 
Manager 7th Floor,  & Norma Molina, BSN RN-BC, 
Assistant Nurse Manager, Ascension Evidence 
Based Practice Conference,  Walk with Confidence, 
Fall Prevention with Gait Belts 

Colton Alleman, BSN RN, Clinical Nurse, Post 
Anesthesia Care Unit, Ascension Evidence Based 
Practice Academy,  Improving Handoff in 
Perioperative Services 

Michelle Nichol Nelson BSN RN CCRN, Assistant 
Nurse Manager, Neurocritical Care Unit,  Ascension 
Texas Stroke Conference, Technology in 
Neurocritical Care 

Lacey  Babcock RN, Interventional,  Central Texas 
Vascular Access Network,  Mid-Thigh PICC Hospital 
Implementation    
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2024 Professional Portfolio Projects 

Congratulations to the many clinical nurses from Dell Seton Medical Center for their efforts to 
improve both quality and patient outcomes through their various projects and activities. There 
were a total of 128 clinical nurses who participated in the Professional Career Portfolio. This  
included nurses who participated at the associate, specialist, and expert levels. 

Those who committed to the Expert level not only participated in two activities but also led a 
total of 63 Plan-Do-Check-Act (PDCA) projects. Each project included at least five 
measurements that evaluated the outcomes of the project. These projects addressed both 
patient outcomes and patient experience as well as other outcomes and processes that 
aligned with the goals of the unit or organization. 

Thank you to all the nurses who submitted a professional career portfolio. With each year, we 
continue to see your outstanding professional growth and development, which is demonstrated 
by your exemplary practice at the bedside as well as the environment of nursing excellence 
you foster. 

Acute Care- Ashley Culp - Decreasing Patient Falls by 
Utilizing an Education Flier on Admission for 
Patients and Nursing Staff 

Luke Gregg - Decreasing Patient Falls by 
Utilizing an Education Flier on Admission for 
Patients and Nursing Staff 

Tara Hodgins - Central Line Chlorhexidine 
Gluconate Bathing Documentation 

Deborah Hallock - Increase Compliance of Two 
Person Skin Checks at Admission, Unit 
Transfer, and with Braden Scales Less than or 
Equal to 14, to Decrease Unit Acquired 
Pressure Injuries 

Shahid Khan - Hardwiring Daily Chlorhexidine 
Gluconate Baths to Prevent Central Line 
Associated Blood Stream Infections 

Rachel Locondo - Suicide Risk Passport 

Laura Luna - Psychosocial Resource Increase 
Within the Burn Population 

Laura Milburn - Fourth Floor Falls Reduction 

Kholood Abushanab - Improving and Editing 
Pain Assessment Documentation 

Semira Adella - Sixth Floor Fall Prevention 
Activity Program 

Gabi Alejo - Balancing Critical Relief Unit 
Schedule to Promote Work Satisfaction, Lower 
Absenteeism, and Increase Staff Retention 

Hannah Breeden - Decreasing Patient Falls by 
Utilizing an Education Flier on Admission for 
Patients and Nursing Staff 

Aleigh Burnett - Reduce Unit Pressure Injuries 
for Fiscal Year 2023-2024 by Ten Percent from 
Fiscal Year 2022-2023 by Increasing Two 
Person Skin Check Compliance by Fifty Percent 

Josefina Benitez - Event Reporting System 
Medication Error Reduction 

Jodi Colsten - Central Line Associated Blood 
Stream Infection Prevention/Central Venous 
Catheter Dressing Changes 
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Bernadette Gomez-Lytle - Central Line 
Associated Blood Stream Infection and 
Prevention 

Brittney Hoch - Fall Champion 

Ruth Holzman - Increase Percentage of 
Medical Intensive Care Unit Nurses with 
National Certification 

Amy Hoy - Introducing Ethics Consultations to 
Surgical Intensive Care Unit Providers and 
Nurses 

Kevin Hubbard - Bristol Stool Documentation 
Adherence 

Kelsie McNiff - Opportunity For Improvement 
Team 

Michelle Nelson- Stopline Report to Decrease 
Inadvertent External Ventricular Drain Removal 

Merry Alyanna Quiambao - Cracking the Code: 
Increasing Nurse Confidence in Managing 
Code Blue Situations 

Nichole Rann - Medical Intensive Care Unit 
Clostridium-difficile Rate Reduction 

Melissa Smith- Critical Resource Team Nurse 
Calls 

Michelle Tosh- Preceptee Satisfaction 

Alyssa Troxel - Sterile Insertion, Ultrasound 
Guided  Intravenous Insertion Proctor 

Bryce Yokeley - Critical Resource Team 
Line-Cart 

Emergency Care- 

Amyee Charron- Turnover Reduction 

Natalie Fontenot- Emergency Department 
Education Simulation Coordinator 

Benjamin James - Procedural Sedation 

Lauren Jones - Reduction of Door to 
Electrocardiogram Times 

Berube Kaye- Missed Trauma Categories 

Norma Molina - Increase Compliance of Two 
Person Skin Checks at Admission, Unit 
Transfer, and with Braden Scales Less than or 
Equal to 14, to Decrease Unit Acquired 
Pressure Injuries 

Gisele Nsabiyunva - Reducing Falls in the 
Clinical Decision Unit 

Ma Roselle Olegario -  Increase Compliance on 
Pasero Opioid-Induced Sedation Scale 
Documentation by 15 Percent 

Martha Ortiz - Acute Coronary Syndrome - 
Fourth Floor Communication 

Joselien Paguada - Skin Team Champion 

Colleen Pond - Oral Care Initiative 

Amanda Puente - Virtual Education Resource 
Binder 

Allison Robles- Hardwiring Daily Chlorhexidine 
Gluconate Baths to Prevent Central Line 
Associated Blood Stream Infections 

Sampayan Kerenhappuch - Sixth Floor Fall 
Prevention Activity Program 

Cara Sneed- Central Line Blood Stream 
Infection Prevention/Catheter Associated 
Urinary Tract Infection 

Hua Song- Fall Prevention 

Christina Torres - Decrease Patient Falls 

Critical Care- 

Stephanie Byland - Back to Basics-Cardiac 
Education 

Desiree Clincy - Operating Room Handoff 

Jennifer Curry- Increasing Compliance in 
Documentation of Required Stroke Data for 
Treated Stroke Patients 

David Dawson - Sedation Lightening 

Rachel Donahue - Clinical Practice Lead 

Lisa Edelmon - Catheter Associated Urinary 
Tract Infection Prevention and Reduction 
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Surgery Care- 

Patricia Johnson - Ensure all Orthopedic Total 
Joint Replacement Patients Receive Povidone 
-Iodine Nasal Swabs

Mandy Montrose- Surgical Site Infection (SSI) 
Committee - Spine and Cranial Procedures 

Rhonda Shaffer- Surgical Smoke in the 
Operating Room- Moving Toward a Safer 
Environment 

Thania Silva- Sheath Pulling in the 
Post-Anesthesia Care Unit 

Shaneza Toro - Perinatal Loss Process 
Improvement 

Endoscopy Care- 

Ashley Parker- Turnover Time 

Observation Care- 

Roselle Olegario - Increase Pasero 
Opioid-Induced Sedation Scale Documentation 
Compliance 
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2024 Magnet Conference
Written by Esmeralda Arevalo, BSN, RN, Clinical Nurse, DSMC-UT MICU 

I had the privilege of attending the 2024 ANCC Magnet Conference in New Orleans and as my first 
experience at such a large-scale educational nursing event, it was truly inspiring. 

During the conference there were many educational sessions, networking opportunities, and an 
Exhibition Hall that showcased the latest advancements in patient care technology- both newly 
released and those currently in development. The conference offered a wide array of learning sessions 
covering diverse topics- from refining neuro assessments to the development of innovative pain 
assessment tools. One session that stood out to me was led by Kimberly A. Baker MSN, RN, CARN, 
NPD-BC from UPMC Pittsburgh,PA. who presented a nurse-led safety implementation program aimed 
at mitigating workplace violence. She shared specific actions her organization had taken and provided 
compelling data showing significant reduction in workplace violence incidents over the past few years 
since the launch of her program. 

In addition, though, I was proud to learn that Ascension Texas had already implemented similar safety 
initiatives with the goal of protecting staff and patients. I was able to share these insights with the 
representative on workplace violence in my unit and look forward to continuing to contribute to 
improvement within my own clinical setting. 

Overall, it was incredibly motivating to witness so many nurses from across the country and various 
specialties come together during the conference with a shared commitment to advancing knowledge 
and enhancing patient care. 

Written by Lauren Flowers, MSN, RN, Nursing Director, Inpatient Surgical Services (4NS, 7NS, 
SICU) 

Being able to attend the 2024 Magnet Conference in New Orleans was truly a wonderful experience. I 
was able to spend time with staff that are not necessarily from my team and hear all about the 
wonderful things they and their units are doing to positively impact nursing and professional practice at 
DSMC-UT. I attended many sessions that really challenged my traditional practice model. Specifically, I 
enjoyed sessions related to how nursing units can leverage AI to help decrease falls and improve 
quality metrics. As a nursing director I was able to take some of this information back to my team and 
encourage them to be creative. It was a great experience!  
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