
Hearing aid 
program
Wearing hearing aids is 
less noticeable than having 
a hearing loss.
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Ascension Saint Agnes Hospital is 
conveniently located off of Caton Avenue 
in Baltimore. Valet parking available at 
Main Entrance. 
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t 667-234-2800
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Our Mission

Rooted in the loving ministry of Jesus as healer, we 
commit ourselves to serving all persons with special 
attention to those who are poor and vulnerable.

Our Catholic health ministry is dedicated to spiritually 
centered, holistic care which sustains and improves 
the health of individuals and communities.

We are advocates for a compassionate and just 
society through our actions and our words.

Our Vision

We envision a strong, vibrant Catholic health 
ministry in the United States which will lead to the 
transformation of healthcare. We will ensure service 
that is committed to health and well-being for our 
communities and that responds to the needs of 
individuals throughout the life cycle. We will expand 
the role of laity, in both leadership and sponsorship, 
to ensure a Catholic health ministry of the future.



1.	 Have a hearing test. All you need is a written 
order from your doctor. If you’ve had a hearing 
test in the past 12 months, the audiologist will 
simply need to review it.

2.	 Have a hearing aid evaluation. Your audiologist 
will help you determine which hearing aid 
design, technology and features can improve 
your communication and quality of life.

3.	 Sixty-day trial period. Wear your new hearing 
aids everyday and experience the benefits of 
the latest technology in challenging listening 
situations.

What to expect

	• Hearing aids range in size from completely  
in the ear canal to discreetly behind the ear.

	• Hearing aids automatically adjust voices and 
sounds while minimizing background noise.

	• Give yourself time to get accustomed  
to wearing hearing aids and listening  
in a new way.

	• Everyone’s hearing is unique. Our goal  
is to make your life sound better.

Ascension Saint Agnes 
Hospital Audiology
Our Hearing Aid 
Program is as easy  
as 1, 2, 3.

What to know

	• Some hearing aids are now rechargeable and 
offer all day power on one charge.

	• Download the app to access additional features 
and discreetly control your hearing aids.

	• Direct connect to your smartphone for 
convenient hands-free calls.

	• Stream music, podcasts and even GPS 
directions from your phone or tablet to  
your hearing aids.

Hearing checklist

If you or someone you know has one or more  
of the following symptoms, they may have  
a hearing loss:

	• Asking people to repeat things

	• Hearing people talking but not understanding 
the words

	• Having trouble understanding people  
when there is background noise

	• Misunderstanding names, phone numbers  
or directions

	• Ringing in the ears

	• Having trouble listening on the telephone 

	• Turning up the volume on the television  
or radio

	• Feeling tired or stressed from concentrating 
during conversations

	• Avoiding social situations because  
of hearing trouble

To schedule a hearing test or speak with an 
audiologist, call our Audiology Department  
at 667-234-2800.


