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INTRODUCTION

SYSTEM REQUIREMENTS

e PC computer
Internet Explorer 5.5 or higher
Monitor resolution at 1024x768 pixels
High-speed Internet connection

4MEDICA PRODUCTS

The 4Medica products offer ease of use and rich functionality. Physicians and
office staff, with little or no product training or computer experience, can utilize
basic functions. 4Medica provides a full range of user training and support
services.

The Test Results module automatically show current and historical patient test
results, performs graphical trend analysis, identifies and highlights out of range
values, and tracks report review status. Physicians can access results from
multiple labs on the same screen over any computer in real time, automatically
forward reports to specified physicians, and create patient categories for easy
data retrieval. Graph markers can also be inserted to track patients’ response to
prescribed medication.

The Test Ordering module is designed to ensure transmission to the lab of a
complete, legible requisition form that provides an electronic tracking record and
eliminates returned order processing. 4Medica eliminates repetitive data entry
by automatically filling in patient demographic data and insurance information.
The product automatically performs verification checks of medical necessity and
ICD-9 codes to allow the laboratory to successfully bill insurance companies for
the work performed.
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LOGIN

Select the Internet Explorer browser and type www.4medica.com in the address
bar. When the 4Medica home page is on the screen, follow the steps below:

1. Type in username *
Each person is given their personal sign up information.
If sign up information has not been received, contact your office
administrator.

2. Type in password
Each person is given their own sign up information.

3. Select the button titled LOG IN
The next window that appears is called the Desktop.

* Registration with 4Medica is necessary to access the website. If this
process has not taken place, contact Consolidated Laboratory Services at
(904) 308-5600 to link your organization with 4Medica.

a 4Medica - On-line Lab Results and Orders -- Internet - Web-based Lab Test Ordering and Results - Microsoft Internet Explorer p

File Edt “iew Favorites Tools Help |

= = @ ot Q @ @F B =)
Back Farward Stop Refresh  Home Search Favorites  Media Hiskary Print

address @ hittp: e, medica. com | @a |Links
-
.
4rr]ed | Ca CUSIE'GME‘E username: | | password: | LOG N i

Register a new practice | Trouble logging in?

CORPORATE INFO PRODUCTS TECHNOLOGY PHYSICIANS SUPPORT NEWS & EVENTS CONTACT US

Laboratory Suite Upcoming Events
mmmmmmm

applications that facilitate the flow of clinical
information between labaratories, providers
and healthcare institutions.

4medica products enable medicsl ASCP/CAP

labs to transmit test results and ot 8-11, 2005

receive electronic orders in real The Sheraton Sesttle Hotel and
time, via the Internat. Towars

Seattle, W

Dezigned by physicians for physicians, our
lab ordering and resulting systerms currertly = Dark Report Executive War
connect over 50 commercial, pathology and College

haspital labs to more than 15,000 medical May 3 - 4, 2005

facilities nationwide. : . The stor Crowne Blaza
Hew Orleans, LA

Partners

T —
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DESKTOP

Click the DESKTOP icon on the NAVIGATE menu to enter this module.

The Desktop window serves as a homepage for the 4Medica website. The
navigation toolbar contains detailed laboratory information, test options and
administrative functions and are accessed by clicking the pertinent icons listed in
the menu bar (D).

- 4Medica - Staging - Microsoft Internet Explorer provided by St ¥incent's Health System =13l x|
Mavigate File Patient Schedule  Help |4
Amedica 98/13/05 10:09am €85 Tost ccount B e R
Mavigate X q
- Test Consolidated
ﬁ_’l) Desktap PY
&J Test Results
MR iubject Type From Received Current Work (Last 3 Days)
&?'_'\Test Crders 0 Reports Since Last Login
—" 0 PReports w/ Panic
ff,;‘chart 0 PReports to Review
- 0 Red alerts to Review
E_’J Phane Book ®
= Messeai Other wWork {Last 7 Days)
‘:'."j 0 Reports w/ Plans to complete
A_J Administrator 0 Plans to Complete by Me
0 Plans to Complete by Others
=M1 Reports D Phone Message(s)
é‘b 0 Charts to Complete
=) Lok Sesdon Dﬁfli;@DDSE | All Rocns =l Al Resources =l
[BE‘J lep) Gt Patients Sched Arrived Room Resource In Qut
®
®
|&] pane ’_’_E  Internet 7
Ao c e D l
User’'s name Section is typically Navigate Bar to access and request
is displayed. blank. detailed patient information. Each
folder when clicked navigates to
more detailed information and
options. The main choices are
B © selection of tests for patients (Test
Features links for three report types Orders icon), view lab results (Test
(1) PANIC — Abnormal reports Results icon), and administrative
(2) REVIEW — New reports functions (Administrator icon). The
(3) LAST LOGIN — Reports received following pages will give more in-
since last visit depth procedures on usage of these

windows.
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TEST RESULTS

Click the TEST RESULTS ijcon on the NAVIGATE menu to enter this module.

The Results Window is composed of five sections that provide detailed test
information on one screen. Patient names and status indicators of their tests are
listed in this window. When filters or tests are highlighted, information changes in

relation to the user’s requests.

‘2 4Medica - Microsoft Internet Explorer
MNavigate File ‘“iew FReports  Patient  Setup  Help
ih r!'% Lhe&s s O i i e a
&l Patients @ All Providers All Sources All Dates
St | Type Tests | Patient | Obtained/Reparted | Source ‘ Requested/Reviewead | ID:fAccesslnn | Impression
(s] i I I ) : Q HH PROTHROMEIMN TIME 22.9 SECOMDS
(o] 3t O H INTLNORM RATIO 20
Patani late 15 Appis) [ OH APTT 41 SECONDS
Qu i1 |RESULTS[12] Tortosa. John 12/2642003 Callab Jane Doe D.0. FT27707 et calegonies:
=] J AT - FAALETERS 1242842003 51273666 H}I:H 2 o
ON | 71 |RESULTS[E]  Kronin, Kayla 11/184200307:43 Callab Johin Srith .0, 123225710 Infertity
=] b e - T4 111942003 10:29 UT1450259 Fap Smear F/U March
REPORT COMMENTS .
Fa TO DR, BJ5-555-5100
(=] 1 |RESULTS Otoole, Peter Fo, Philip Philip Fox M.D.
& d AT - TAATEE 1171942003 0825 Teatal 09/25/07 52 108135
OR it | RESULTS Collins, Phil Fuox, Philip Philip Fox M.D. X
m| @ AT - LEAE 1141942003 0825 Dir Aichad ot A 1estbol. 0B/09/02 123 108430
— Marker| 10/23/02 Stroke
[+] gt |RESULTS Otoole, Peter Fox, Philip Philip Fox M.D. ERE S e e SR, P
i=1] g ST - AT RAE | 11/1942003 08:25 = _
OR | & |RESULTS Carrey. Drew 09/222003 1800 PathlLab Philip Fo M.0 L
& = S o - SEARLAPERT | 09/2242003 18:30 i Fow M2 155033 ot
ORFP é RESULTS Bealty, Warren  09/01.42003 08:25 PathLab Philip Fox M.D
e 5w - (LR AGE |09/0342003 14:09 A Fow A5 | 552003-29
Test | Value | Units [ Hange [ Remark [ LAB | o
==zxx PROTHROMBIN TIME *==== /
OPROTHROMEIN TIME 229 SECONDS 108135 HH [EXTR& HIGH] sD
ME&N MORKAL 121 SECONDS SD
OQINTL NORM RATIO 20 04811 H [HIGH] sD
INR T z.043.0 o
INF z2.543.5
S0
Test med =t Lat
107 le Street, San Diego CA 92121
[
Q#PTT 4 SECONDS 24.37 H [HIGH] =]
MEAN NORMAL il SECS 50 )
DTT THER. RANGE [2.3-4.2] RATIC umadin Smg
& Reports 1-Poof81 1 | & Internet
[ ] [ ] [ J [ ] [ ]
Filters Demographics Detail Impression Graph
window window window window
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TEST RESULTS (Basic Features)

A - FILTERS

The filters establish criteria to search the 4Medica database for patient
information. Drop down menus offer options to target more specific requests.

Patient records are located by entering either their full name or the first few
letters of the patient’s last name in the quick search window and clicking on the
binoculars. An accession number or Patient Medical Record number can also be
entered for the quick search. Patient searches will search through both archived
and non-archived data.

Twenty results at a time are displayed in the main demographic window (B). The
total number of reports in the practice can be viewed in the lower left corner and
the user can view their location in the system. If the user would like to see the
next twenty results, simply click on the blue arrows to move to navigate through
the results (first result, previous 20, next 20, last result). The quick search will be
the fastest / easiest way to search for a specific patient result.

Quick Search

Window
hBERESE OF A KE S
Al Patients | &l Provider: @ | All Sources “|&lDatex @ e
ALL PATIENTS ALL SOURCES
Different health The practice can
categories are listed filter to see results
(i.e., anemia, diabetic, from multiple
HIV+, and others that laboratories.
you create).
[ ] ([
ALL PROVIDERS ALL DATES
Physician names Filter based on date or
with results in the date range. Default is
practice are listed. last 7 days. Default

filters can be set for
each user in the
Administrator module.
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TEST RESULTS (Basic Features)

B — DEMOGRAPHIC WINDOW

This section contains different patient reports based upon filter settings and

search criteria. When a line is highlighted, information for that patient is loaded

into the Detail, Impression and Graphing sections of the Results Window. If
information displays “No Data Available” reset the filters to All Patients, All

Providers, All Sources, and All Dates.

i n'?s?I LSS OF A K== 0

All Patients | &l Providers | Al Sources w | Al Dates w

St | " Type | Tests | I” Fatient | + Obtained/Reported | Source Requested/Reviewad | 1D /Accession
ORP .)—E. FPAP SMEAR Stone, Shon 08/01./2003 Hozpital lab 2 Jahn Srith M.0. A
@ - F g - EERTETR 08/10/2003 15:02 Filip Fow A2 05949578
ol )’E RESULTS[119] Test, Patient2 05/13/2003 11:00 Callab [Dema Dffice] PAT ID 123
=) e e - FLATLAETE 07/02/2003 1618 IF32384E6x
ONP g RESLLTS[E] Olson, Test 0617742003 21:54 PathLab Philip Fox k.0
T SS03-CBTO02

=] Fo b - AT 08M742003 22:05
L Status

Colored circles indicate test levels that range from normal to critical.

TRAFFIC LIGHT FUNCTIONALITY
Normal range.
Abnormal range.
® RED Levels valued as critical.
® GREY Report contains textual values.

A report is partial.
Test is cancelled.

ALPHABETICAL LETTERS
(N-P) indicate viewing status of a report by the physician.
N New report entered into system.
R Report has been marked as reviewed.
U Areport that has been updated.
P
?
X

One hard copy of report has been printed.

A folder icon is created automatically by the system when a patient’s information

is entered into the database. The folder contains a chart, demographics and a

summary report.
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TEST RESULTS (Basic Features)

h B2 REaEES OF A

K & = ¥ | 2
All Patients * | All Providers | All Sources w | All Dates w
St | " Type | Tests | I” Fatient | + Obtained/Reported | Source | Requested/Reviewad | 1D /Accession
ORP St . Sh 08/01/2003 i Jahn Srith M.0.
@ Lab  RESLLTSIE) W GESTE |DBA0/2003 1502 StVincent o v | n54387-8
[s]1] RESULTS[119] Test, Patient2 05/13/2003 11:00 : o Office] PAT ID 123
=] Lab .%e?_sm:-e?a,%u;?/f_‘?,-"? 07/02/200316:18 St Vincent e e IF323846x
ONP RESULTS[E] Olson, Test 0B/A7F/2003 21:54 i Philip Fox M.0.
@ Lab ® F;;?-@%’ZM? OBA7/2003 22:05 St;/mcent e Py SS03-CBTO02
TYPE OBTAINED/REPORTED ID/ACCESSION
Indicates the Date and time test was Patient identification
type of result collected and reported. and accession
you are viewing. number.
®
TESTS °
; SOURCE
Lists the number Laborator
of tests and/or test erformin ’Elhe
components P test 9
included within the )
result.
([ J
REQUESTED/REVIEWED
Provider who ordered test
and name of user who
PATIENT reviewed the result.

Patient’s name,
date of birth, and
age at time of test.

Column also shows the

name of the practice to

which a report has been
forwarded.
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TEST RESULTS (Basic Features)

C — DETAIL WINDOW
Patient information is displayed in a format familiar to physicians.
THERMOMETER FUNCTIONALITY

Text highlighted in blue represents low values.
Test highlighted in red represents high values.

Test | VM Ltz | Rahge | Rernark.
""" PROTHROMBIN TIME =====
QPROTHROMEIN TIME 229 SECONDS 10,8135 HH [ExTR& HIGH]
MEAN MORMAL 121 SECOMNDS

OIMT'L NORM RATIO 20 0811 H [HIGH]
INR THER. LCW RANGE 2.0-3.0
INR THER. HIGH RANGE

Test Performed =zt Lal

10788 Roselle Street, S&n Diego CA 92121

xxxx PTT ===

OaPTT 4 SECONDS 2437 H [HIGH]
MEAN NORMAL K]l SECS

ETT THER. RANGE [2.3-4.21 RATIO
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TEST RESULTS (Basic Features)

D — IMPRESSION WINDOW

Highlighted yellow, this section is a quick reference for abnormalities or a
patient’s category, i.e., diabetic, HIV+, or other categories that you can create.

Categories are listed in the Patient drop-down filter at the top of the Results
screen. These must be created by a user at the physician’s office.

Colored circles repeat value ranges listed in the Status Column of the Reporting
section and letter abbreviations further detail patient information.

Imprezsion |
© HH PROTHROMEIMN TIME 22.9 SECOMDS
OH INTLMNORM RATIO 2.0
OH APTT 41 SECOMDS

Faffenf cafogoras:
HIW +

| nfertiliby

Pap Smear F/ March

COLOR LIGHTS
Abnormal range.
® RED Levels valued as critical.

ALPHABETICAL INDICATORS
WNL Within normal limits.

H High Value.

L Low Value.
HH Critical Value.
A Abnormal value.

PENDING Pending results will be displayed when the order
was placed from within 4Medica.
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TEST RESULTS (Basic Features)

E - GRAPH WINDOW

Data is plotted for up to the last five times the same test has been resulted.
Graph markers on the diagram represent an accurate timeline of tests in relation
to real-life events, i.e., hospitalization and medication changes. The graph will
change when a new test in the Demographic window (Section B) is highlighted.

The data above the graph is older test information.

Explanation on procedure to add or adjust Graph marker information follows the
description of the Results Window sections.

TestCo  09/25/M 15.2 108135

TestCo 0809702 125 108135
Marker | 10/23/02 Stroke

T o ERaRiala W inla i N =Nuin] TN Ann+diac

P Pt
i P2

13.5 p------F--sldoo ool

(i B R R el e ST P

08725/01 12728703 15:00
08,09 02 12/23/04
10/523/02

:,. Stroke

'\;. Coumadin Smg
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TEST RESULTS (Advanced Features)

TOOL BAR

Wavigate

File View Heportz Patient  Setup  Help

o E EaES 0% A

|\\¢——\//

The tool bar contains icons that enable the user to perform actions on a report or
test. The icons and their functions are listed in the following page.

An electronic signature is placed on a report when it is marked as reviewed.
When the report is printed, the name of the person who marked it reviewed and
the date reviewed will be seen at the bottom left corner of the report.

Mark as Reviewed

Select one or multiple reports to mark as reviewed by holding down the
CONTROL key and highlighting reports to be reviewed.

=)

e Click on the icon on the top toolbar to mark

a report as reviewed.

A confirmation message will pop up to
confirm the action.

This will change the N to a R and log the
name of the Reviewer in the
“‘Requested/Reviewed” column of the
Demographic Window.

The digital Signature will appear on the
printed results report.

Forwarding Reports

&

Click on the icon on the top toolbar to
forward a report or medical record to
another 4Medica registered user.

Select the Rules of Forwarding.

Select to whom the referral should be sent
to.

* |f a physician is not a registered user, the
physician can register by contacting our
Customer Call Center at (904) 308-5600.

| Hequested.-’F!evieweﬂ

Fhilip Fox .0
S Mariazs! GazF AR

Philip Fow .00

Philip Fow .00
Fln Fow AL L

ey
(2} SELECTED mpesis ondy
ALL PAST reports
) ALL FUTURE segrts
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TEST RESULTS (Advanced Features)

Patient Demographics
This window allows 24-7 access to patient’s contact information as well as
insurance and medical information.

i e Click on the icon on the top
toolbar to view complete
patient demographic
information.

* This information is only
available if the patient data @~ | e
was entered into 4Medica. It
does not autopopulate with

)
result data. :

Creating a Patient Summary
A Summary report of a patient’s total history of lab results can be accessed with
this icon.

i e To create a patient

summary report, select the
icon on the top toolbar.

¢ The highlighted areas
display the out-of-range
results.

e The patient summary report defaults to All Dates. You may
customize the report by selecting a date range from the drop down
menu or selecting or deselecting tests and dates.

e Select Print to print the summary.

Select Export Data to copy and paste data into another format.

CONSOLIDATED LABORATORY SERVICES
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TEST RESULTS (Advanced Features)

Graph Markers
Graph Markers are used to plot a patient’s real life events in relationship to their
clinical data. This feature is useful for offices interested in clinical trials.

Reports | Patient  Setun  Help

To view a patient's graph markers, go to the Patient option | L e
on the toolbar, select the Graph Markers option and a [aaPs ot

ﬂ St Patient Demographics

marker window will appear displaying the list of markers for ORP | Potint Cotegores

. @ Patient Summary Report
the selected patient. Palo g
e To insert a marker, select New. i e bogr Bk
e Enter a brief description of the
marker in Text. s T 5
e Select OK to save the marker to et i i

the patient’s graph.

Dreeceription fhar ubed infomation aoly, riot 1haven on the geaph]
Ciecieass Coumadin

How Edi || Dekete |0k ][ Caneel

Patient Categories
Multiple categories can be assigned to each patient to identify specific
characteristics or needs.

Choose Patient option on toolbar and select Patient Categories.

To add an existing category, select the category and click OK.

To add a new category, select New.

Complete the category name and assign where this category will be
used.

Assign the staff name using the category and click OK.

A Patient Information 3 Patient Cates -j
General | Detalls | List of Responsible Parties Patient Categories | patient Access History T
—_— — ——— Category Name: Sample Category [ Feature [
| Hew H Edit H Delete Category iz for = =
- e |:| Enable Pap Smear Followup Record
T i % iz user only (private).
Category & E = =

o o s = ) Entirs gractice. [] Enable Prenatal Record
[ |Prenatal o Providers only. |:| Enable Ryan VWhite Record i
D RW
[ |Blue Cross Demo Office
[ |cancer | - [
Diabetic Provider
O v Dr. John Sherman ~
[ |Hard of hearing Or. Michae! Gra ff Md
Infercity [] |or. Tom Jones Md
Pap Smear FfU March
[ |Pap smear F/U Jant\\'05 Jane Doz D.0.
1 [Prennant i+ ¥

TR TS | ok ]| cancel || Apply

Inttp: /fnm 1. 4medica.net/suite/ctdigopener. himl & Intermet http:/fnm1.4medica.net/suite/ctl/digopen: 4 Internet
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TEST RESULTS (Advanced Features)

File Folder on Tool Bar
Merge duplicate information — call our Customer Call Center at (904) 308-5600
for support.

Print Individual Copy
On the menu bar at the top of the website, click the printer icon.

=) e An image on the report appears. Click print.
e Message pops up “Press OK to mark this note(s) as printed.”
e Click Print.

Print Graph
Print Graph including the graph markers can be selected for printing.

=] e On the menu bar at the top of the website, select the printer icon
with blue paper.
¢ An image of the graph appears with all dates displayed.
e Click print.

Batch Print
Once or twice a day all new results should be printed.

e On the top menu
bar, click File. -

e Scroll down to Print
All Non-Printed
Reports.

e Click Print All Non-
Printed Reports. S - -

e Two pop-up windows appear. Ignore the box asking if you want to
mark your jobs as printed.

e Select standard window printer in the other window.
e Click Print.

When the job has finished printing, click OK in the window asking to

mark job as printed.

P 2y | K &=

Wl Sources Al Dates

nt | Obtained/Reported | Source
ue 11/18/2003 08:25 ’

Y& 11/19/2003 08:25

—_a 11/18.‘2003 UB 25

EMR Export
EMR export allows users to single or batch export of HL-7 data.

From the File menu select the Data Export option.

Choose to select one report only or all reports in the view.
Choose if you would like to export final results only.

Click the Export button.

Select the file directory where the export should save the file.

CONSOLIDATED LABORATORY SERVICES
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TEST ORDERS

Coming Soon !!!!
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REPORTS (Trace Accession)

Click the TRACE ACCESSION icon on the NAVIGATE menu to enter this module.

Trace accession displays an audit trail for the selected report. Users can view
the date and time a report was received from the laboratory. Actions are tracked
and displayed allowing Staff to determine when a report was viewed, reviewed,
printed and by whom.

Select the DOWNLOAD
Button to view the HL-7 data®

ACCESSION NUMBER
of the report is entered

Select the binoculars to
begin the SEARCH

R ——

H davgse Fie Heb 4
f{t'l n Hﬁ r E_‘ : Accessaon: |TOD56203@) Reguisition: Labarstary | All Soufces Ll i i
+ Lo LUl Patient | Obtained/Reported [ ipjaccession
Archibald, Morma 79 yo - 05/258/1022 12/28/2003 15:00 12/2E/2003 15:00 34 TOD9&Z0EB-3
Hawgale x:
.‘_‘_‘J Desktop
Resuks
E &J TR Reans Data | User | Action
&' Test Orders 08/14,/2004 18:52:37 Philip Fox M.O. Viewed #
il ==* 08/14/2004 19:45:53 Philip Fox M.0, Viewed
1| &) chart 08/14/2004 18:50:34 Philip Fox M.0. viewed
"1 08/14/2004 15:720:09 Philip Fou M.D, viewed
i 455 Phons Bock 08/14/2004 13;01;22 Phiip Fox M.D, viewed
o | | Messaging 08,/13/2004 17 28 Fhilip Foux M.0. viewsd
-4 08/13/2004 16:27:54 Phalip Fou MU0, Viewed
A_, Admnistrator 08/13/2004 16:20:37 Philip Fow 8.0, Viewed
08/13/2004 15:47:50 Philip Fox M.D. Viewed
s fepors 08/11; ; Phalipt Fox 8.0, viewed
[ET Trace Accessan| |08/11/2004 Philip Fox #.0. Marked 25 Printed
iz 0811y Philip Fox M.D. Viewed
o ActMity Reports | 102/03/2004 11:12:14 Philip Fox M.D. viewed
| l’i'I_J Lock Session 02/03/2004 11:08:52 Philip Fox M.D, Viewed
02/03/2004 11:08:26 Philip Fox M.D. Wiewed
U-'E’_J Log Out 02/02/2004 12:25:16 . Michael Graff MD viewed
| ; Fhilip Fox M0, viewed
Phalip Fox M.0. Viewed
Phalip Fomx M.D, Viewed
Philip Fox 8.0, Yiewed
04 14:53:45 Phalip Foc M0, viewed
04 10:46:29 Phalip Fom M.D. Viewed
f2042004 10:33:38 Philip Fox 8.0, Yiewed
01,/29/2004 10:19:46 Phalipp Fox M.D, Wil
01/29/2004 10:17:32 Phalip Fom M.D, Viewed
0147802004 101706 ehilin Frve 8 1 \iewed 3
| I T ' e
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REPORTS (Activity Report)

Click the Activity Report icon on the NAVIGATE menu to enter this module.

The Activity Report lists the user, data and time, action, module, and patient,
upon which the action occurred. The audit report tracks every click made by
users in 4Medica for HIPAA compliance.

SEARCH
for user actions
®

BLUE ARROWS
allows user to view the

next 100 actions FILTERS
® allow users to

define information

for the report
[ ]

| | aMedica - Microsoft Internet Explorer

Mawaste He  Help

Hh ==&
Al s ‘ | Last T Dawa ‘ s | Al At ‘ ~ | Al e dubes ‘ w | A Patients ‘ w
User CateMime © Action 1 Module Pelicnt ©
i’_ﬁj Teskiop Philip Fox W.D. 081404 - 195237 FM i
> Prilip Fox M.0 08114/04 - 195204 PN Click Dizgnostics Olson, Ashley - 1y0-F - 06/02/2003
.'L_j Test Results " P 7 T - e - - - ———
Prilip Fox WD, 0BM40L - 1981 DE PN Chik Luagnosbcs Stene, Sharon - 31 y0-F - 0A221973
&:3- Test Drdars Philip Fox M.0 081404 - 195104 PI Click Dizanosics Test, Palient? - 33 yo - F - 01011871
=~ Philip Fox M.D. 0814/04 - 135053 PN Click Dizgnashecs Stone, Sharon - 31w -F- 071221973
39_‘_' Chart Philip Fox W.D. 081404 - 195008 PN View Charl Carrey, Drew - 41 yo - - 0E/0E1EB3 -
Y Philip Fox k.0 0814704 - 195007 PN Undate Chart Carrey, Drew - 47 yo- M -

§_’J Phone Book

Philip Fox M.0. 031404 - 1325320 PN View Chart Carrey, Drew - 47 yo-Id - -
oz ) Mzssagng Philip Fox WD 0aM404 - 1947 51PN Click Dizgnoslcs Oloole, Pater - 57 yo - 14 - 110211846
=) Fhilip Fox k.0, 0814704 - 19:45:53 PM Click Dizanastics Archibald, Moma- Tava-F- 09291924
-‘lJ Adnminstrator Philip FoxM.D. 081404 - 19:25. 11PN Click [hzgnostcs Tortosa, Jonn- 47 yo - M- 110211356
Philip Fox M T 0RM4DL - 134138 PN IIndate Chart Archinald, Nomma - TAva -F - DNF9824 - PT27748
<4l Reports 1
- Frilip Fox .0, 0EM1404 T2 3AFN View Chart Archigald, Noma - Tavo  F - 0NEY1924  FT2T7745
-_'] Trace ACcessan Prilip Fox W.D. 081404 - 19.41.04 PN View Charl Archubald, Momma- 79 wo -F - 09291924 - PT27745
f L Activty Reports Philip Fox K.0 08M4/04 - 1350044 PN Click Dizanashics Archibald, Homma - TAvo - F - 09/29/1924
& ) Frilip Fox .0, 081404 - 70507 FIV Undate |Chart Archizald, Momna - TA w0 - F - 09/29/1924 - FT27742
=1} Lock Session Philip Fox .0 0BM4/04 - 17.0507 PN View Chart Architald, Monma - 79 vo0 - F - DY/Z9(1924 - PT27745
‘{- " Philip Fox M.0. 0an4i04 - 1T0501 PN Dzlete Chart Archibald, Homma - 79 va -F - 09291924 - PT27748
1) Log Out
i Prilip Fox KO, 051404 - T4 22 P View (Chart Archicald, Momma- 79 v -F - DNE91924 - PT27748
Philip Fox W.D. 081404 - 135110 PN Veew Chart Algen. Judy- 27 yo-F - 032011277 - PT27748
Philip Fox M. 0AM404 - iR Chart Alden Judy- 37 yo-F - D3MZM877 - PT27748
Philip Fox k.0 nanans Craate Chart Archibald, Homna - 73y - F - 092911924 - PT27745
Prihp Fox k.0, UE4ns -1 View Chart Archubald, Nomma - 79 w0 -F - DReie24 - P27 748
Philip Fox M.0 08M4/04 - 152003 PN Click Dizanashics Archibald, Momma - T8 vo - F - 09/29/1924
Fhilip FoxM.0. 081404 - 152005 FN Click Cizgnastics Test Palient2 - 32 yo - F - 0110111371

Wayla - 58 yo -F - 112211944

Philip Fox W.D. 08/14/04 - 15,1832 FN Click Dnzgnoshes

<

E £1Dens 8 Intenet
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ADMINISTRATOR

Click the ADMINISTRATOR icon on the NAVIGATE menu to enter this module.

The Administrator window is accessed by clicking the folder in the navigate
menu. It is recommended that multiple users be assigned the administrative
permission level. Some of the administrator tasks are adding and deleting users,
managing passwords and establishing access levels for other staff members.

Practice Information consists of two tabs, - Practice Info and Settings.

| nio

| CLS Test Accourt =l

ImlCLS Test Accoun : .
L Practice Info
[ Providers (1) | SEEINEE |
7 staff (1) —Reagistration Infa:

[T Data SourcesfAccounts
{7 Print Managers
[0 Red alert Short Wame:" [CLS Test Account:

Full Mame:™  |CLS Test Account

address 1." 1000 Riverside ave

address ;. [Suite 300

City:™ j1acksonville

State:” FL S

zip:" [2z0¢
Phone:™ [ 904 )308- 5639

Fax: ([ 904 )308- 5677
E-mail: |mfoster@stvincentshe:

Home Page: |http:f,-’www.con|abs.com

Apply |

Practice Info Tab
e Physician’s office name is listed under quick search window.
e Demographic information for the practice appears (i.e., Practice
name, address, phone number).
e Required fields are tagged with red triangles.
e Select Apply after making any changes.
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ADMINISTRATOR (Practice)

! #o0x|
I CLS Test Account - I

[lCLS Test Accound
7 Providers (1)

Practice Info Settings |
0 staff (1) — Security:

{7 Data Sources/Accounts .
7 Lock session [ afty | t
Print Managers ST minutes

[ Red Alert Exit [ after I— minutes
Max Password Duration IQD—
Charts:
¥ Generate Chart No. automatically: af‘terll_ reportis)

Create Charts based on " Medical Record Mumber * Name, DOB, Gender, 55N
"Print All Non-printed Reports:

™ Print Final Reparts Only

Archiving
’i&r:hive all reports older than | Mo Archiving =

| 4Medica Printing requires an update to a new version, Please install now, Install I
Insurance Lists;

fuailable fields | | Shaw these fields in this order |
Practice Insurance List Practice [nsurance List
Global Insurance List <- Remove | Global Insurance List

Settings Tab

e Security settings (i.e., Lock Session, Exit after x minutes of
inactivity, Maximum password duration days.)

e Charts is selected to automatically generate a patient chart.

e Print Final Reports Only — Qualifies final report only for Autoprint
and batch print.

¢ Archiving of reports older than (pick a timeframe).
¢ [nstallation of new print version is required for PDF printing.

Provider Information consists of four tabs: User list, Info, Provider ID, and
Settings.

! #o|x|
I CLS Test Account - I

[ CLS Test Account

User L|st| i

rovidars (1) Info ‘ Provider ID | Settings |
j Staff (1) i New User | Delete UsErI Register User From Another Practice |

) Data Sources/Accounts

7 Print Managers ; - ; ; ;
) Red alert Hame | Adrmin | Username | Specialty | Sub-Specialty | Mobile | E-Mail |

Test Consolidated |Yes  |COMSOLIDATED | [ \ \

Provider User List Functions

e Add a new provider by selecting the “New User” button and
entering the required information.

¢ Delete a provider by selecting the “Delete User” button.

¢ Link a provider from one practice to another by selecting the
“‘Register User from Another Practice” button.

o Edit personal settings for a provider by selecting the “Settings” tab.
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ADMINISTRATOR (Practice)

#]D| x|
CLS Test Account ~

CLS Test Account

User List Infa | Provider ID | Settings ‘

JF roviders (1)
[ staff (1) Title First Name™ 1. Last Name® Degres
7] Data Sourcesfaccounts
{7 Print Managers | frest I |consoLibaTED | |
[ Red Alert Position Specialty Sub-Specialty
|Physwman ;lJl L” ﬂJ
Street Address” |1EIDD Barrs Street

Address (cont.) |

City/State™ |]ack5unvi|le / |FL LI
zw T

Fax i -

E-mail ]

Pager [

DEA Murnber ]

UPIN Number ]

State License Number [ =l-]

Username
CONSOLIDATED Change Password.‘.l Permissions

Attention! Signature must be 240x30 pixels.

Izl Mo Signature Found

Browse...l Upload I Clear I

Apply

o Edit a provider by selecting the name from the list of providers and
selecting the “Info” tab, “Provider ID” tab, or “Settings” tab.

e Selecting the “Info” tab to change provider passwords, permissions,
or demographics.

¢ Additional Provider ID numbers are added by selecting the
“Provider ID” tab.

# |0 x|
CLS Test Account -

CLS Test Account

User List | Info | Provider ID  Settings

) i 1
7 sta
{7) Data Sources/accounts Keep my contact information private el
{0 print Managers Allow other users to see my contact infarmation i
[ Red alert

Allow other users ta see my contact information and ta forward medical records to me &

In Test Results Search fisld use # to preceds

Searching by Medical Record number o
Searching by Accession 'a)
Keep selected patient when moving from one module to another o
Show patient selected previously in module a)

Current work IRepDr‘ted Last 7 days x

Default practice |CLS Test Account hd

Password Duration IQD

" IP Monitaring

Apply
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21




ADMINISTRATOR (Practice)

Staff information consists of three tabs: User List, Info and Settings.

l 0| x|
I CLS Test Account - l

[ CLS Test Account . -
I Lser List
[ Providers (1) | Info | Settings |
{ S I— # New User | Delete Userl Reqister User From Another pramce|

[ Data Sources/Accounts

7 Print Managers
[ Red alert

MName Admin Username Mobile E-Mail

Test Jessica No JESSSICA mfoster@stvincentshealth.com

Staff User Lists Functions

e Add a new staff member by selecting the “New User” button and
entering the required information.

¢ Delete a staff member by selecting the “Delete User” button.

¢ Link a staff member from one practice to another by selecting the
“Register User from Another Practice” button.

¢ Edit a staff member by selecting the name from the list of staff and
selecting the “Info” tab or “Settings” tab.

e Select the “Info tab to change a staff member’s password,
permissions, or demographics.

e Edit personal settings for a staff member by selecting the “Settings”
tab.

* Remember to select Apply after any changes are made.
Data Sources / Accounts
Add a new laboratory source and laboratory account number by selecting “Data

Sources / Accounts” from the menu and filling in the office information in the
associated fields.

# | O X
Demo Office v
[7) Demo Office .
Account
{7 Providers (8) Eraliegi
{7 Staff (1)
] Data Sources/Accounts Current work .
{7 CalLab [CalLab] (3) 5 (Al Acch
& FE Account 25
g 27 - <All» Address 1 124 Test Road
= 29 - <All>
{7 ClinLab [ClinLab] (1) Address 2 Suite 200
[7) PathLab [PathLab] (1) .
) TestCo [TestCo] (1) City Any Town
{7 Health (1) =3 o B
{7 Insurances =iz
[ Print Managers 7i aooag
[ Red Alert F
Phane (888 )555- 1212
Fax ( )
Contact
Default Report
Tt Laboratory report %
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ADMINISTRATOR (AutoPrint)

Click the PRINT MANAGERS icon on the ADMINISTRATOR menu to enter this module.

REQUIREMENTS

1. High speed “always on” Internet connection.

2. Computer and printer must be turned on at the time the print is scheduled
to occur.

3. Administrator level access to the PC is required at the time of installation.

4. A minimum of one result report must be in the practice before AutoPrint
can be installed.

* Please mark all reports as printed before installing AutoPrint.

% You must be at the user’s PC to install AutoPrint.

Autoprint Account Name; [weekday @ Password: — f
®

Canfirm Passwaord: I “““““““

o o
ACCOUNT NAME PASSWORD
Create a unique name for the Create a 4Medica
AutoPrint account. This name password and confirm
must be all one word with no your password again.

spaces or numbers.
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ADMINISTRATOR (AutoPrint)

Setup the Dates & Times

e Add a checkmark to the days of the week you would like to print.
e Select the Times by either clicking on one of the following:

o “Every” option and selecting how often you would like the
reports to print. With this option you can also “Blockout” a
period of times (i.e., when the office is closed).

o “Once at” option will allow you to select a specific time for
printing reports.

— Extract Recordz
Mon  Tue ‘'wWed Thu Fn Sat  Sun Al days

(T2 2 R R IR I I

(~ Ewem Haurs:lﬁ Minuteslﬁ
@ Oneeat 7m0 =] =]
[~ Elackout From: Iﬁ To:ﬁ

e Select the Account Number(s) to be printed. Most practices would
only have one account, but in the case of a multiple location group
practice that maintains a centralized filing system, multiple
selections could be made to have all reports print at a given time in

one location.
e To save and install the AutoPrint selections, click the “Apply”
button.
 Accounts
Labaratary Account I
= Conzolidated Labaratory Services TEST ﬂ
[ |5t Vincent o100
[ |5t Vincent 0m1e
[~ |5t Vincent 0mz0
[ |5t Yincent 00125
- |5t Vincent 00140
[ |5t Vincent IEY LI
Select Al Unselect 41 |
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ADMINISTRATOR (AutoPrint)

Click “Install” to begin the installation process.

Autoprint Account Mame: IWeekday Change Password | ‘

r~ Extract Records
Mon  Tue ‘wWed Thu Fri  Sat  Sun  Alldaps
Vv F F M ¥ O C
¢~ Eweny Hours:' =1 Minutes' =l T I
¢+ Once at jozao | | &M =
[~ Blockaut From: | ;l T0:| ;l
Accounts
Laboratary Account I
v Conzolidated Laboratory Services TEST ﬂ
[ |5t Vincent il
[ |5t Vincent 00116
[ |5t Vincent oomzo
[ |5t Vincent 0025
I St. Wincent 00140
[ |5t Vincent o4
[~ |5t Vincent 00149 j
Select Al Unselect Al

Apply |

o Click the “OK” button to install ~ W= =
the Print Manage executable @ This will install 4medica Prink Manager, Do you want to continue?
file. cencel_|

e Click “Open” on the next pop-up x|
q uestion . @ Some filez can harm your computer. If the file information below

looks suspicious, or you do not fully tust the source, do not open or
save this file.

File name: printrep. exe
File type:  Application

Fram: staging 4medica. net

@ Thiz type of file could harm your computer if it containg
malicious code

“Would you like to open the file o save it to your computer?

Open | Save I Cancel More Infa
° CIle “Open” agaln . ThlS pop_ [¥ | Always ask before opening this tpe of fle

up question may appear twice. 5
o The file then qUiCkly dOWnIOadS Some files can ham pour computer. [F the file information below

a nd the neXt pop_u p Seen beIOW \Sc::vlf:tﬁssﬁiguus, oi you do not fully tust the source, do not open or
should be answered by clicking Flenane. piniep.cie
“ ” File type:  Application

O K * Fromm: staging 4medica.net

& Thiz type of file could harm your computer if it containg
malicious code.

zl

@ Components of Print Manager program were moved ta .. Program Fllesj4Medica’ dirsctory

Would vou like to open the file or save it to your computer?

Open | Save I Cancel More [nfa

[¥ | Alwaps ask before opening this tpe of e
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ADMINISTRATOR (AutoPrint)

Click “Install” to begin the installation process.

Users can also UNINSTALL
the AutoPrint program from the
“PrintRep” window.

Click on the PRINT REP
window and enter your admin
password one last time to
activate AutoPrint for this

®
computer.
®
a 4Medica - Staging - Microsoft Internet Explorel provided by St Yince == ﬂ
Mavigate File Help |4
4medica =———" o =]
+ CLS Test Account j
Navigate x || ] CLS Test Account
{7 Providers (1) [
f_ﬂJ Desktop {7 staff (1) Autoprint Accaunt Mame: I\N’eekday Change Password
{7 Data SourcesfAccounts
{_U Test Results = '_Eprint Managefs Eatiraet (Flesyits
Bl/ockday | PMGR#12054 ) tMon  Tue ‘Wed Thu Fi Sat in All daps
%Test COrders {7 Red Alert vV v ¥ F F ]
Gl ¢~ Every Huurs.l =l Mlnutesl =l e
-\1-5 e Once at TR | | 4 =l
) Phone Bosk XI=T e =
|
+ IHIEEEEEITE] Please Enter Password for “Weekday'
l_‘J Administrator Labaratory Account [
® u Service: TEST f’
%Renorts oo00
Lock Session oo1e
[B_::‘J Log Out @\ ninstal | Ok I Cancel | 0mzo
[ [oF ¥incent ooz2s
[~ |5t Vincent 00140
[~ |5t Vincent o141
[~ |5t Vincent 00145
[~ |5t Vincent 00150
— 1%t Vincent nmas =
Selectall | Unselectan |
Apply |
|&] bone ’_’_’_ & Internet

iﬁstartl @%ﬂedica Guide.doc - Micr... I @4Medica -- On-line Lab Re.. | @W‘Iedica - Staging - Micro

| G printrep o

&3 10:33 AM @-ﬁ? 10:39 AM

(BNHAY GEL 11008

Upon completion of the installation, the AutoPrint tray icon will appear and flash
between the above images indicating that this feature is working.

* Multiple AutoPrint schedulers can be installed for multiple print times during a

day.
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FAQ (Frequently Asked Questions)

STAFF

How do | reset my password and username?

Select “Administrator” from the Navigate menu. Select the “Info” tab and locate
the “Change Password” button. Type in your old password and then create a
new password of at least 6 characters beginning with a letter. Your username
may only be changed by creating a new user in the practice. You must have
administrative rights to make this change.

After entering my username, password, and selecting the enter button, the
username information disappears but does not log me into the 4Medica system?
A Pop-up blocker may be prohibiting 4Medica from loading. Please turn off any
pop-up blocker programs before entering your username and password.

Upon logging into 4Medica my screen says, “Applet Started” and then displays a
white screen with “loading” in the top left corner. The screen never continues to
load. How do I fix this problem?

Microsoft Virtual Machine may not be installed in Internet Explorer or Sun Java
may be switched on instead of the required off setting. Please check your
Internet Explorer settings by selecting the “Tools” menu and then select “Internet
Options” and the “Advanced” tab. Scroll down to view the Virtual Machine
settings and verify your computer matches these requirements. Please note,
Virtual Machine is not required when running on a Windows XP operating
system.
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FAQ (Frequently Asked Questions)

How can | tell if a report has been printed or AutoPrinted?

View the status column in Test Results and see if there is a “P” indicating the
report has been printed. The Trace Accession area under “Activity Reports’
displays when and how the report was printed.

| cannot find a result when | know it should be in the 4Medica System?
The fastest way to find a result is to type in the first few letters of the patient’s last
name in the search box.

PROVIDERS

Is there a way for me to export data?
4Medica offers the EMR Export function. See the Test Results (Advanced
Features) section of this user guide.

What is this Messaging button?
Messaging feature in 4Medica allows providers or staff to communicate with
members of another 4Medica practice using a secure message.

What are the colored dots in the Status Column of the Test Results Module?
Colored dots in 4Medica are similar to a traffic signal. Green is normal, Yellow
indicates abnormal, and Red is a critical value. Users will also see Gray dots for
textual results.

Can | add comments or make notes on the result reports?
In the Test Results module, select the “Reports” menu and then select “Edit
Comments”.
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LOCK SESSION

Click the LOCK SESSION icon on the NAVIGATE menu to enter this module.

Lock Session

The Lock Session function can be enabled by the user to “freeze” the screen and
securely lock the computer to eliminate accidental disclosure of patient data.

e Select the “Lock Session” from the navigate menu.
e Enter the correct password to re-enter and continue using 4Medica.
e Select “Logout” to exit 4Medica.

3 4Medica - Staging - Microsoft Internet Explorer provided by St Yincent's Health System ;|g|5|
| Navigate | 4
4medica Test Consolidated session with 4Medica has locked.
Navigate x
ﬂ_] Desktop
)_EJ Test Results

Cdl
)_T_fﬂTest Orders

Username: |consolidated
“ \. Chart
=) Password: ||
‘E_’J Phone Book
ok Logout
Bl | Messaging
=4
A_J Administrator
L
'L_’?_'_\,Reports
=
Iﬁi'lJ Lock Session

[B_T-‘J Log Out

|§'| Done I |e Internet 4
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CONTACT INFORMATION

Consolidated Laboratory Services
1000 Riverside Ave

Suite 300

Jacksonville, FL 32204

Phone: (904) 308-5600
Fax: (904) 308-5677

www.conlabs.com
(use the Web-to-Case option under the “Contact Us” menu option to contact us
using the Internet)

4Medica Inc

100 Corporate Pointe
Suite 200

Los Angeles, CA 90230

Phone: (310) 348-4100
Fax: (310) 348-4104

www.4Medica.com
support@4Medica.com
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