
 

  
 

 

Frequently Asked Questions 

1. How can I schedule an appointment? 
   

a. To schedule an appointment, please call the clinic directly during open hours and clinic staff will 
assist you in setting up an appointment. 
Clinic Phone:  Ext #1980 or 715-343-2399 
Clinic Hours – Mon: 8 a.m. – noon       Weds: noon-4 p.m.       Thurs: 8 a.m. – noon 
 

2. Can the onsite Nurse Practitioner provide refills for a prescription originally written by another provider? 
a. Each case is different; please contact the clinic directly during open clinic hours to discuss your 

needs and to schedule an appointment.  
 

3. Does the clinic accept walk-ins? 
a. Yes, the Skyward Clinic will accept walk-ins. To the best of their ability, the providers will attempt 

to fit each walk-in into the schedule. To guarantee an appointment it is best to call ahead. Due to 
time constraints we cannot accept walk-ins for annual physical exams and well child visits.   
 

4. What are the services available in the onsite clinic? 

a. The Skyward Clinic is staffed by a Nurse Practitioner and a Registered Nurse and can see the 

majority of conditions seen in a Family Practice clinic. Please refer to 

https://healthcare.ascension.org/specialty-care/employer-solutions/skyward for a clinic service 

listing.  

 

5. How much does it cost to be seen at the onsite clinic? 

a. Each visit with the Nurse Practitioner is $45. If you carry a Skyward insurance plan the cost of the 

visit will be billed through your insurance plan. Extra services such as lab tests, strep tests and 

vaccines are additional costs and will be billed to your insurance plan. If you do not carry a 

Skyward insurance plan, you will pay $45 at the time of service for the appointment.  

 

6. Can my family be seen in the onsite clinic? 

a. Yes, your spouse and dependents age 2 years and older can be seen in the onsite clinic regardless 

of insurance plan coverage.  
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7. Where is the onsite clinic located? 

a. The clinic is located at the east end of the complex on the first floor near HR. The exterior 

entrance into the clinic is accessible during clinic hours only. 

 

8. Can I see the onsite clinic staff on paid time? 

a. No, time spent with the onsite clinic staff is non-paid time. 

 

9. Can I have labs drawn at the onsite clinic that were ordered by a different doctor? 

a. Yes, if you have a lab order from another provider we can perform a blood draw and/or 

collection and send it to the lab for testing and processing. The lab will be billed as usual to your 

insurance plan.  

 

10. How does the onsite clinic ensure patient privacy? 

a. As with all Ascension facilities, patients are protected by HIPAA. The onsite clinic provides each 

patient with a copy of Ascension’s HIPAA privacy notice which informs and ensures each patient 

that their privacy and confidentiality is guaranteed. Services provided to you at the onsite clinic 

will not be shared with your employer.  


